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Hon Helen Morton; Hon Stephen Dawson; President 

MENTAL HEALTH ADVOCACY SERVICE 
Question without Notice 81 — Answer Advice 

HON HELEN MORTON (East Metropolitan — Minister for Mental Health) [5.10 pm]: I have an answer to 
Hon Stephen Dawson’s question without notice 81 asked yesterday that I seek leave to have incorporated in 
Hansard. 

Tabling of Paper 
Hon STEPHEN DAWSON: I would much prefer it to be tabled so that I can access the answer now, rather than 
waiting for Hansard tomorrow. I ask that the minister table it today, if possible. 
Hon Peter Collier: You will get a copy. 
The PRESIDENT: If the minister undertakes to provide a copy to you right now, which, I believe, is the normal 
practice for questions — 
Hon Peter Collier: You will get one now, anyway. 
Hon Helen Morton: Absolutely; no worries at all. 
Hon STEPHEN DAWSON: Provided I get it now. 
The PRESIDENT: You will get it now. 

Answer AdviceResumed 
The PRESIDENT: I will start again. The minister seeks leave to have that answer incorporated into Hansard. 
Leave granted. 
The following material was incorporated — 
I thank the Hon Member for some notice of the question 

1. Since the commencement of the Mental Health Advocacy Service (MHAS), the number of clients who have contacted this 
service by phone or email is 467. This excludes clients who have asked an Advocate directly for assistance and those who 
have been contacted in accordance with s357(2) and (4) of the Mental Health Act 2014. 
The number of people who have been contacted by MHAS is 990 (up to and including 22 February 2016). Please note, these 
figures have been extracted from a new case management system and the data has not yet been verified. Verification will 
take place over the next few months as a new Case Management System has been implemented. 

2. An additional $560,678 has been provided in the budget for this financial year compared to the previous year’s expenditure. 
MHAS is using the equivalent of an additional temporary 1.4FTE pending a review of workloads when the implications of 
the new Act and the new case management system have been ascertained. Council was already operating with an additional 
0.4FTE above its permanent complement of staff prior to MHAS. While direct comparisons can’t be made due to the 
different pay structures, Mental Health Advocates work additional hours to meet the increased workload. 

3. I would expect that all clients defined as “Identified Persons” in the Mental Health Act 2014 will receive this service, 
however, as this is a new service, resourcing and funding requirements are being monitored. 
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